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TENNESSEE REGULATORY AUTHORITY

e

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

December 18, 2002

Mr. Guy Hicks

BellSouth Telecommunications, Inc.
333 Commerce Street #2104
Nashville, TN 37201-3300

Dear Mr. Hicks:

BellSouth recently filed a letter dated December 4, 2002, in docket No. 97-00309, in_
which it describes the existence of additional information regarding the single “C” order
process. As mentioned the single “C” order process, more precisely its implementation
in the state of Tennessee, continues to be of interest for the TRA.,

The original data request was at the direction of Director Deborah Taylor Tate and asked
BellSouth to provide the following: “Explain the status of the implementation of the
single “C” order process in Tennessee. Provide any subsequent issues that have arisen as
a result of such implementation and the manner in which the issues are being addressed.”
In the BellSouth response filed, on November 8, 2002, it stated that “single “C” ordering
was implemented successfully in Tennessee during the weekend of August 1-3, 2002. As
a result, all requests for UNE-P conversions are now processed using single “C”
provisioning functionality.”

In order to keep abreast of all develops which, may effect the single “C” order process in
Tennessee please provide the offered information as well as any and all subsequent
information on the subject. Please submit your responses to the Authority by 3pm Friday
December 27, 2002. If you have any questions concerning this matter, contact Colleen
Edwards at 741-2904 ext.176. |
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